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* Source: Direct Selling Association 2024. ** Source: Direct Selling Association 2024 Seller Survey. This survey was open 
for participation from 12th July 2024 until 7th October 2024. A total of 718 Sellers participated. 
 
§ The Direct Selling Association was established in 1965 and is the industry body for Direct-to-Consumer 

Retail in the UK. It is committed to upholding standards in the industry, and to promoting and 
encouraging best practice 

§ Always look for the Direct Selling Association logo before choosing a company to work with. Member 
companies must adhere to strict Codes of Conduct which offer both the Seller and Consumer greater 
levels of protection 

§ It is low cost and low risk to start your own direct selling business - on average £100 and many Direct 
Selling Association Member companies are free to join 

§ Learn more at https://dsa.org.uk 
 

The annual total retail sales 
generated by Association 
Members is £908 million * 

Association Members 
account for approximately 
320,000 Direct Sellers 
working in the UK * 

73% of Direct Sellers in the 
UK generate a monthly 
income of up to £1000 ** 

93% of Direct Sellers in the 
UK identify as Female ** 

91% of Direct Sellers in the 
UK are aged 35 or above ** 

42% of Direct Sellers in the 
UK have children of school 
age ** 

38% of Direct Sellers in the 
UK are educated to Degree 
level or higher ** 

51% of Direct Sellers in the 
UK have another job, 
alongside their Direct Selling 
business ** 

52% of Direct Sellers in the 
UK have been running their 
business for longer than 5 
years ** 

The top 3 reasons for starting a 
Direct Selling business are: 1) To 
work from home; 2) It is a flexible 
way to earn; 3) To be my own 
boss ** 

More than a third of Direct 
Sellers in the UK (36%) spend 
less than 10 hours per week 
working on their business ** 

48% of Direct Sellers in the UK 
work on their Direct Selling 
business at varying times of the 
day to fit around their lifestyle 
and commitments ** 

63% of Direct Sellers in the 
UK have built a team ** 

Social media is the largest single 
sales channel for Direct Sellers in 
the UK, being attributed to 37% 
of sales generated ** 

Facebook and Instagram 
are the most popular social 
media platforms used by 
Direct Sellers in the UK ** 

80% of sales generated by a 
Direct Seller in the UK come from 
sales made by the Direct Seller 
to their own Customers ** 

For 41% of Direct Sellers in 
the UK, their Direct Selling 
business is their main source 
of income ** 

39% of Direct Sellers in the UK 
are happy with the size of 
their business and have no 
current plans to grow further ** 

https://dsa.org.uk/

